Information Numbers and Websites:

As of: September 5, 2005 09:00 hrs

Red Cross Shelter information line is 866-438-4636.

Storm victims in Mobile, Baldwin, and Washington counties can call the FEMA
tele-registration line to apply for assistance at 800-621-3362 and for the
speech and hearing impaired at 800-462-7585. They may also register online
at www.fema.gov and follow the links for registration.

For individuals who want to volunteer or donate money or services in Alabama
go online to www.servealabama.gov or you may call the Alabama Volunteer line
at 877-273-5018. If additional information is needed call the State EOC VOAD
line at 205-280-2344.

Individuals who would like to donate time, equipment, etc. from any state may
call Volunteer FEMA at 800-440-6728. They may also visit online
www.fema.gov and follow the links for donating.

To list homes available for evacuees go to www.nola.com and then click on the
Homes Available link.

To assist individuals in finding family members please direct them to
www.FamilyLinks.icrc.org where they can click on the United States link then
follow the links to search for family members.

Contractors wanting to work should call FEMA, Ben Turner at 800-511-6027 or
fax resume to 770-220-5359 or visit www.fema.gov for more information.

JFO Main number is 334-270-7700 and JFO Public Affairs — 334-270-7735
Alabama Power Company Power Outages - 800-888-2726

Alabama Power Company Customer Service Center - 800-245-2244
Alabama Power Reservoir Information Hotline - 800-525-3711

Alabama Rural Electric Cooperatives - 800-410-2732

Alabama Department of Agriculture and Industries - 334-240-7100
American Red Cross Disaster Relief Fund - 800-435-7669

Attorney General Consumer Hotline - 800-392-5658 or 334-242-7334
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Catholic Charities, USA - 800-919-9338

Road Conditions Information - 888-588-2848
Salvation Army - 800-725-2769

United Methodist Committee On Relief - 800-554-8583

Veterans Affairs Services 800-956-0787



